Instructions for Windows users:

1. Find out the system type (Windows): Select the Start button, then select Settings >
System > About. At the right pane, under Device specifications, see System type.

About

Your PC is monitored and protected.

See details in Windows Security

Device specifications

Device name KBO7D6454F952
Full device name KBO7D6454F952.corp.bankofamerica.com
Processor Intel(R) Core(TM) i7-10610U CPU @ 1.80GHz 2.30
GHz

Installed RAM 32.0 GB (31.8 GB usable)
Device ID E955FS5EE-3096-453E-AABF-652F5C653513
Product ID 00329-00000-00003-AA823

I System type 64-bit operating system, x64-based processorl
Pen and touch No pen or touch input is available for this display

2. Use the link published in portal to install appropriate plugin management (x32 or x64).
Download ZOOM Meeting Optimization Plugin _management (Windows & MacOS
Personal Devices Only)

Zoom Products Solutions Resources Plans & Pricing (

When Zoom is used in a virtual desktop (VDI Zoom Meeting client), the meeting experience is improved by installing a
VDI Plugin. VDI Plugin M: ent helps ini: prompt users to install the correct VDI Plugin.

To use VDI Plugin Management, you will need to download and install the VDI Plugin Management package and your
virtual desktop administrator needs to enable the plugin management policy for your desktop. When you connect to
your virtual desktop and run Zoom, you will be prompted when a VDI Plugin is required. Accepting the prompt will
download and start VDI Plugin installation.

VDI Plugin Management only needs to be installed once. New VDI Plugins update VDI Plugin Management when the
plugin is installed.

You can learn more by reading Zoom's VDI Plugin Management support articles.

Download for Windows

Download for Windows 32bit

Download for Windows 64bit

Download for Mac

Download

Find downloaded msi and double click to begin installation. Please Note: During installation
HVD session is forced closed for both Windows and MAC.



Do you want to run this file?

@ Name: ..Temp\Zoom\ZoomVDIPluginManagementx64.msi

Publisher: Zoom Video Communications, Inc.

Type: Windows Installer Package f
From: C\Temp\Zoom\ZoomVDIPluginManagementx64....

Run Cancel

Always ask before opening this file

, While files from the Internet can be useful, this file type can
‘0 potentially harm your computer. Only run software from
publishers you trust. What's the risk?

Zoom VDI Plugin Management(64bit)

iﬂl Please wait while Windows configures Zoom VDI Plugin Management(64bit)

Time remaining: 1 seconds

3. Connect to your HVD and launch Zoom Client. If the installed plugin on your BYOD
device is out of compliance or missing, you should see the following prompt. If you
chose “OK”, your HVD session will be disconnected, and plugin will be installed on your
BYOD. If you select “Later” plugin will be installed on your BYOD device once you
disconnect HVD session. Confirm in add remove program that plugin was installed.

@ Zoom X

You need to install a compatible Zoom Plugin on your device to
improve your meeting quality.

Click OK to disconnect and install Zoom VDI plugin (5.16.14) now.
Choosing Later will install after you disconnect.

o -

After clicking OK, VDI session disconnects, and installation begins:



Zoom VDI Universal Plugin(64bit)

Time remaining: 0 seconds

il]! Please wait while Windows configures Zoom VDI Universal Plugin(64bit)

4. After the installation, reconnect VDI session and plugin should be connected. You can
confirm under Settings> Statistics> VDI tab.

@ settings
General
Overall Audio Video Screen Sharing
Video
® avio
Plugin CPU 27GHz Cores: 2 Plugin Memory 7.86 GB
() sharescreen
Zoom 0% Zoom 124 MB
i
) Team chat
Overall 15% Overall 5.97 GB (Medium)
S sl
(©) Background & Effects
8 Profile Thin Client OS Version Windows 10.0.19041.3636(x64)

VDI Plugin Version

5.16.14 (24650) (x64)

©) Keyboard shortcuts

0 Accessibility VDI Connect Mode

VDI Plugin Status Connected
VDI Connection Error

Screen Share Offload

VDI Plugin Proxy

VDI Ping Server Mode  Via VDI Client
Log Level 0

Instructions for MacOS user:

1. Usethe link published in portal to install appropriate plugin management (x32 or x64).
Download ZOOM Meeting Optimization Plugin management (Windows & MacOS

Personal Devices Only)

ZOOM Products  Solutions  Resources  Plans & Pricing

When Zoom s used in a virtual desktop (VDI Zoom Meeting client), the meeting experience is improved by installing &

VDI Plugin. VDI Plugin Management helps administrators prompt users to install the correct VDI Plugin.

To use VDI Plugin Management, you will need to download and install the VDI Plugin Management package and your
virtual desktop administrator needs to enable the plugin management policy for your desktop. When you connect to
your virtual desktop and run Zoom, you will be prompted when a VDI Plugin is required. Accepting the prompt will

download and start VDI Plugin installation.

VDI Plugin Management only needs to be installed once. New VDI Plugins update VDI Plugin Management when the

plugin is installed.

YYou can learn more by reading Zoom's VDI Plugin Management support articles.

Download for Windows

Download

for Windows 32bit

for Windows 64bit

Download for Mac




2. Find downloaded msi and double click to begin installation. Please Note: During
installation HVD session is forced closed for both Windows and MAC.

3 T

vaare Horizon clien‘ must be Welcome to the Zoom VDI Plugin Management Installer

closed before the software can * Inoduction VD! Pisgn b G, Yo st e
jal first. When

5 Jugin man
be installed. — Uptaes e
e

If you don’t want to close this application sy
now, choose Cancel.

DI Plugin Management application is aiso
fed to cleanly remove Zoom VDI Plugin Management if
edt0.

\g “Continue”, you agree to our Terms of Service and
|

By
Privacy Statement.
Close Application and Install
' Cancel |

Conti
7 Install Zoom VDI Plugin M: t
® @ Install Zoom VDI Plugin Management 8 p © Install Zoom VDI Plugin Management
Select a Destination Standard Install on “Macintosh HD'
“This will take 36.9 MB of space on your computer.
Introduction How do you want to installthis software? 2
© Destination Select Select Gl lnatalltopocforma tanced st on of s sofowers

n Type

for all users of this computer. All users of this computer will be
" able to use this software,
i Install for all users of this computer
[ ]
Install on a specific disk...

o5 36.9 MB of space.

all this software for all users of

( Change Install Location...

GoBack  Continue GoBack Install

3. Connect to your HVD and launch Zoom Client. If the installed plugin on your BYOD
device is out of compliance or missing, you should see one of the following prompts.
If you chose “OK”, your HVD session will be disconnected, and plugin will be
installed on your BYOD. If you select “Later”, plugin should be installed on your
BYOD device once you disconnect HVD session. Confirm in “Applications” list that

plugin was installed. Please note, “Later” option may not install plugin on some Mac
devices.



@ Zoom

You need to install a compatible Zoom Plugin on your device to
improve your meeting quality.

Click OK to disconnect from this VDI session to install Zoom VDI plugin
(5.16.14) now.

@ Zoom

You need to install a compatible Zoom Plugin on your device to
improve your meeting quality.

Click OK to disconnect and install Zoom VDI plugin (5.16.14) now.
Choosing Later will install after you disconnect.

m | Later ]




